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W& OP Pension Online Registration(User Guideline) 

According to the widow’s & orphan’s Acts 1898, 1983 all public servants should be registered to 

the widow’s & orphan’s pension scheme and now it can be done through the internet. 

Department of Pensions is working on this process to further improve and make easier the 

registration process. Thus the facility of receiving the widow’s & orphan’s pension number 

instantly has been provided by new system.   

1. First Step  

 

Click on the W&OP tab which located in the Pensions Department web site. 

 

 
 

 

 

 

2. Second Step 

 To Sign in to the system, enter the user name and password and click on login 

button. 

 If not previously registered in the system click on “Sign up here” 
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 Enter the statutory body and type. 

 If the organization also not registered in the system, click on “Register Here”. 

 

 
 

 To register the organization enter the required details and click on submit 

button. 
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 To register the user enter the required details and click on submit button.. 

 

3. Third Step 

                                           

Read the instructions carefully and Click on the Submit button. The required instructions 

have been given in 3 languages. 
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4. Forth Step  

 
Upload the scanned images of Identity card & Appointment letter and Click on the 

“Submit” button.  

 

 

5. Fifth Step  

 
Then you will be displayed the main tab. Select correct details from the drop down menu 

and Click on the “Next- Basic Information”. 
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6. Sixth Step  
 

You will be displayed the Basic Information tab. Fill the fields containing National ID 

Number, Birthday, Gender, Title, Full Name and click on “Next- Contact Information”. 

 

 

7. Seventh Step  

 
Then you will be displayed the Contact Information tab. Fill the Fields containing Mobile 

Number, Land Phone Number, E-mail Address, Private Address, Official Address and 

Click on the "Next- Pension Information". 
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8. Eighth Step  

 
You will be displayed Pension Information tab. Here you have to fill the Appointment 

Date, Age to Date of Appointment, Department, Institute Serving, Designation, Basic 

Salary, Salary Code. After entering all data Click on "Next- Dependent Information". 
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9. Ninths Step  

 
Dependent Information tab  will be displayed to you. First fill the Civil Status in the drop 

down menu. 
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 If you have been married, separated or divorced, you have to provide following 

information. Spouse Name, National ID Number, Birthday, Children’s 

Information.  
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 If you  are not married mention whether you are a Clergy. 

 
 Finally Click on the Submit button. 

 

 

 

 

10. Tenth Step  

 

 You will be displayed your W&OP Number.  

By clicking on the Download button you can have a copy of the application. 
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 In that copy fill the declarations of contributor and head of institution and 

certify. 
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 ඔබ If you are above 45 years, your W&OP number will not be displayed in the 

internet. By sending the mentioned documents to the Department of Pensions 

you can be received the W&OP number. 

 

 
 

11. Eleventh Step  

 Get two copies certified by the head of institution and keep one in the personal 

file with all supporting documents. 
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 Send other copy to the Department of Pensions. 

 

12. Twelfth Step 

 

After receiving the documents to the Pensions Department they will be checked and 

certify the pension number. 

 

 

13. Thirteenth Step 

After doing so, through the pension website, the pension card can be printed. 
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